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my journey starts here

Introduction
Providing a safe airport

Resuming air transportation requires unique measures to mitigate health risks for passenger and airport partners.
Especially now, when operating in the air transportation sector during the forthcoming phase of the management

of the epidemic.

lux-Airport has adapted all processes and procedures and implements the necessary protective measures
following the new regulations and recommendations for health and behavior. We aim to provide maximum safety

and health protection for passenger and airport/airline staff.

This document highlights in a transparent manner the adjustments at Luxembourg Airport. Further initiatives are
and will be considered.

All measures will be done in alignment with the local health authorities, EU regulations, as well as with EASA, ACI
and IATA recommendations.
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Introduction
Measures overview

To provide the best protection of passengers and staff at Luxembourg Airport, we are implementing the
combination of the following measures:

A Reminder on hygienically rules (hands washing, sneezing)
A The obligation to wear a nose/mouth protection in public areas in the terminal

A Social distancing to avoid crowds and close contact by flow- and queuing management
Face covering

A Physical protection at fixed contact points with large public traffic ABEHIEE

A Disinfection (e.g. dispensers at contact points, baggage carts, security trays, etc.)

A Staff protection measures (e.g. equipment, procedures and workstations)

Thank you
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Social Distancing
General

Maintaining maximum physical distance to prevent the
spread of COVID-19

;"/ ’ Keep a safe

Key Elements: . .

A Use of all available used and unused space in ‘ .
Terminal \

A Obligation to wear nose/mouth protection at the ‘
Airport

A Floor stickers to remind and guide in key areas

A Implementation of measures in areas with
concentrated population (e.g. reduction of number

of seats)
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Social Distancing
Passenger flows

Guidance and separation of passenger flows

Key Elements:
A Separate entry and exit doors at the airport terminal

A Separate arrival and departure passenger flows
where possible

/]\

Entrance

ONLY
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Social Distancing
Queuing

Re-organized gqueuing to support social
distancing

Key Elements:

A Maximization of available capacity at
check-in and security check to
reduce waiting time

A Enlargement of queuing areas
wherever possible (creating buffer
zones between the lines)

A Floor stickers to indicate waiting
points on every queue (e.g. Check-

Vd

I n, security, e)
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Social Distancing
Baggage Reclaim

Ensuring that baggage collection can take place with
social distancing

Key elements:

A Floor stickers indicating waiting and standing areas
around the baggage claim

A Enhanced allocation of the return conveyor belt for
better distribution

L0020 4102041020401 101048147.
Please keep distance
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Physical Protection
Installation of Plexiglas shields

Installation of transparent shields, on all
the locations where there is frequent
interaction between passengers and staff

Key Areas:

A Check in counters

A Boarding gates counters
A Security check points

A Information Desk

A Lost & Found Desk
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Cleaning and Disinfection
General

With an adjusted cleaning plan we ensure all airport
facilities are kept clean and hygienic at all times

Key Elements:

A Increased frequency of cleaning and disinfection
within the terminal and at staff access points in:

A all public areas, including parking
A areas with frequently touched surfaces and
equipment
A Increased frequency of waste removal to avoid
accumulation of potentially contagious material

A Provision of additional bins at key areas

Cleaning/disinfection after
each use:

A Baggage trolleys
A Security trays

We are assessing environmentally friendly disinfection
solutions for long term application.
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Cleaning and Disinfection
Sanitizers

Enabling passengers and staff to maintain required
hand hygiene at contact points

Key Elements:

A Provision of approximate 50 easy-to-use hand
sanitizers in all possible contact places throughout

the terminal

A Reminder of required hand hygiene placed at key
locations, e.g. toilets, security check

A Replacement of automated hand driers by hand
cleaning paper

20 May 2020
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Staff protection
General

Ensures Airport staff are correctly protected
whilst being able to perform their job

Key Elements:

A Distribution of required personal protective
equipment, e.g. masks, visors, gloves

A Adaptation of workspaces to minimize
contact

A Provision of Hand sanitizers
A Reminder on hygienic procedures

A Cleaning/disinfecting products for equipment
& workstations

11
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Passenger Information

Provision of simple and easy guidance and communication

In the terminal

A Frequent announcements in the terminal

A Publication of reminders about hygienic rules and
distancing on FIDS, posters

Website

Dedicated Covid-19 Information page, directly
accessible from the main page including:

AFAQs for Passenger
A Explanation about the security control process
A Link to the official governmental Covid-19 website
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ACCESS TO THE AIRPORT
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* Public transporis.

Parking available: all parking are accessible except Economy M

THE MASK

Mandatory in the whole terminal
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Use of Technology

Air-conditioning Terminal

The air-condition of the passenger terminal is using 100% fresh air from the outside (no reuse of internal airflows)
The air in the terminal is totally exchanged every 30 minutes

: Qll ” ll.

[ WLI

20 May 2020 13



Welcome back at Luxembourg
Airport!



